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1.

An effective teaching instructional facility is one which :
(A) 1s colourful and good looking

(B) activates all faculties

(C) is visible to all students

(D) is easy to prepare and use

et fosm femors gfaw @ € S

(A) @i &R o= @ W %

(B) Wi wWwi ® WmA wwE @

(€) @t i % fou qeEmE @

(D) TR HE AR I wE@ ¥ @A @

Which of the following is not a characteristic of a slow learner ?

(A) Abstract thinking (B) Limited range of interests
(C) Limited vocabulary (D) Short span of attention
frofafea 4 ¥ wFet o foenef ) fawwa @ 72
(A) IR 9= (B) ®f=ai w1 wifqd
(C) difqa wresraett (D) =M I B Gy

Good evaluation of written material should not be based on :
(A) Linguistic expression

(B) Logical presentation

(C) Ability to reproduce whatever is read

(D) Comprehension of subject

fafaa Wit &1 a1 gowiea frefafes woemafm 78 g =fsw
(A) ame  sifvate

(B) difsheh  wegfa

(C) S %3 ff T@ W ¥ SE [E: WD HE HGHA
(D) faw & =AM
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4, The primary objective of using role play is :
(A) To promote the reading habit
(B) To improve the communication competence
(C) To develop acting talent
(D) To evaluate dialogue writing skills
U @ h1 TEER B W WAHE eI B
(A) TgX H eTEd W weEl &
(B) 9R &ual H HUR &
(C) st wigw fawfaa e
(D) §aZ THEA FHIEA H HoAHA

5. Which among the following is nor a component of effective teaching ?
(A) Questioning to check for the understanding of students
(B) Providing students with feedback
(C) Being flexible about how long it takes to learn
(D) Reactive mode of students™ behaviour
frefafgs & @ =F-m gudt fosw w1 ew W T2
(A) BE & TEHR ® A9 wH H AU [HAS
(B) B W Wiama WEE
(C) dWred o e o9 o ¥ TE® SR §  orsten @
(D) B & SAAER H WlGhaATcHS i

6. Which of the following is defined as a systematic method of evaluating
statistical data based on the results of several independent studies of the
same problem ?

(A) Meta-analysis (B) Factor analysis
(C) Systematic analysis (D} None of these

frfafas & 9 fo0 o & w9=n & *E a9 F=EN % IO #
YR W WiAFE B & JoAied B UH oAareed fafy ® w9 o
it feam T ® 2

(A) He-fageram (B) #n& faverm
(C) =mafeem  favetom (D) =9 ® ®E T
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7.

The main purpose of personal data being kept confidential in research
studies 13 :

(A) To know more about private lives of participants
(B) For access by government authorities

(C) Apprehension of harm identification or disclosure of personal
information

(D) To hide from participants what has been written about them
TGO AEEH W eI 2@ W MUAE W@ W e IR 2
(A) Wfawfral & f9oi Sftew & sk d sfes =

(B) WM AWK gR1 ITEM & Iy

(C) T99H I TEH T AHT SRR THRISHWT HT TR
(D) wiawiirat o fourm s9e an # Fn fomn wnm @

When a thesis has been submitted in order to attain a degree or related
contain objective, the supervisor's certificate has been produced because :

(A) it ensures the quality of research

(B) it gives name and fame of the worker

(C) it gives clearance from all boundation

(D) it ensures the authenticity of the research work

w9 fedl forft o dafym 299 o w9 fau uw ofifsw wem
fem w2, @ wEgE w1 THU-TI FAR fEwm own E owifE .
(A) 98 STEMM hi TuErEl ghHTe W €

(B) T wHwa ® AW sk wfats @ b

(C) 7 weft =vei | fremh @ 2

(D) o8 WY %@ w1 qEvEeG giafem @ ©

Which of the following statements are true ?

(1) Seminar is more theoretical less practical

(ii) Seminar is more practical less theoretical

(i1i1)) Workshop is more theoretical less practical

(iv) Workshop is more practical less theoretical

(A) (i) and (iv) (B) (1). (ii), (iii) and (iv)
(C) (i) only (D) (iv) only
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freafofed & ¥ sHEA 99 " e ?
(i) G wifus Sgifaw w9 =AEEiE €
(i) WSt sifysws ARl wn dgifas @
(iii) wrwmen otfieh Hglfds +0 =EeiE @
(iv) HEemen affueh =EEle w9 Ggifds @

(A) (i) T2 (iv) (B) (i), (ii). (iii) @0 (iv)
(C) ®aa (i) (D) e (iv)

10. What does the longitudinal research approach actually deal with ?
(A) Short-term research (B) Long-term research
(C) Horizontal research (D) Vertical research
A o EYH gfewm G o fRue W@ €2
(A) TTTRITcAE TN (B) eRIfe®  STHYM
(C) & Sy (D) AR SR

11. Which of the following set of statements is correct for describing the human
communication process ?

(i) Non-verbal communication can stimulate ideas

(ii) Communication is a learnt ability

(iii) Communication cannot break-down

(iv) More communication means more effective learning by students
(A) (1), (i), (iil) (B) (). (), (iii), (iv)

(C) (1), (i), (iv) (Dy (), (i), (iv)

A HAR W w oA ww % fom fefafes F @ w9 we
gl B ?

(1) T-Tfges ¥R fan #1 S| # owar €

(i) 99" ww wEh gE amar ®

(iii) ¥R == T =

(iv) wifuer wom @ e wril gw eifuss g fereron

(A) (1), (i), (iil) (B) (). (), (iii), (iv)

(C) (1), (i), (iv) (Dy (), (i), (iv)
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12,

13.

14.

15.

The biggest obstacle in the way of communication in a class is :
(A) Lack in teaching aid material

(B) The noise out of class and other related obstacles

(C) Vagueness about the content of a teacher

(D) Excess of noise in a class

wl U WEW w WM 4 W §€0 & § e

(A) frgor weEE @Rl H @

(B) ®em 3R o Wafug Wi W@ R

(C) T foes &1 @i & X H sT=d

(D) e H TR FH AT

Which one of the following is a strategy to overcome communication
barriers ?

(A) Aggression (B) Use of jargon

(C) Setting of ground rules (D) Advance technology provision
HOR weE W R W ® fow frefefeg O 9 wE-# wEifg €02
(A) STTERTIR (B) Y& H ITEM

(C) wi=t frami #t weme (D) fim dEifie wEae

All of the following are salient features of oral communication excepr :

(A) Flexibility (B) Two-way process

(C) Rectification facility (D) One-off exercise
frefafiga # sew wft difgs ¥=m =) g fewad €
(A) =T (B) I-aT®T Wi

(C) gar gfamn (D) THaH =

Which of the following groups has the components of paralanguage
communication 7

(A) Social Space, Voice and Impression
(B) Voice, Emphasis and Impression
(C) Voice, Social space, Expression

(D) Emphasis, Social Space and Voice
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frfafigs o @ frm o o Woies ®@9R % Sew £ 7
(A) THIfSs TH, EN 3R BM

(B) &N, WR 3R BMW

(C) otars, wHit® TH, sAfvears

(D) SR, AW ToH 3R Tam

16. Which of the following is search engine ?

(A) Internet (B) Bing

(C) Skype (D) Acrobat Reader
frafafeag & @ s9-o 9 ™\ T 2

(A) 32T (B) fum

(C) wmEm (D) wwie e

17. Software piracy refers to :
(A) Stealing software and distributing the unlicensed copies
(B) Opensource software
(C) Gain access of a website and perform illegal activity
(D) Selling software online with a proper license key
Gy TRRE § aed €
(A) e =0 H R for oRdw ach wfem W famm s
(B) AUTHE  HiRERR
(C) T FaER: IF TEd W FM AR oy afafy we
(D) T 3@ AREE HA F Y SR WERER  F=A

18. The first web browser is :

(A) Internet Explorer (B) Netscape
(C) World Wide Web (D) Firefox
TEel A9 e T

(A) 3T THEEIE (B) #e=wu
(C) oc€ a@Es =9 (D) RGBT
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19. The convenient place to store contact information for quick retrieval in

e-mail is :

(A) Message box (B) Message book

(C) Address box (D} Address book

U0 A @id [ife % fu R SHER @R w1 glasees
WE g

(A) "9 Mo (B) W Y@

(C) T == (D) war giae

20. NPTEL stands for :
(A) National programme on technology enhanced learning

(B) National programme on technology enabled learning

=

(C) National programme o

=

technology enhanced lessons
(D) National programme on technology embedded learning
NPTEL #H @ %

(A) National programme on technology enhanced learning
(B) National programme on technology enabled learning
(C) National programme on technology enhanced lessons
(D) National programme on technology embedded learning

21. Atmospheric pressure exerted on earth is due to :

(A) Revolution of earth (B) Gravitational pull

(C) Rotation of earth (D) Uneven heating of earth
et W UgH A gHedE e % BRO B

(A) gt wt wifd (B) TEorRuE @

(C) Teat & U (D) Yeat & HEHH qM

22, Which of the following methods would be most appropriate in reducing
acid rain and acid deposition problems ?

(A) Adding lime of the acidic lakes
(B) Reducing the use of fossil fuels
(C) Promotion of acid-resistant crops
(D) Increasing the height of smokestacks
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23.

24,

25,

ST AW 3R o7 SE w1 GHSHel %l %H w & fou fefatad
4 9 wE-" fafa w=ites swge @nlt 2

(A) i el w1 FA SEA

(B) Stamed ¥l & SUEN & HA  HE

(C) o Wikl wwell w =gEn &

(D) don1 B =@ (FemfE) @1 o9 =@M

At present in India, the share of which of the following sources of energy
in electricity generation is the least ?

(A) Thermal (B) Solar and wind

(C) Nuclear (D) Hydro

TaH § 9Rg H faga 3o 0 e A ® few o=t @@ @ fgE
TG wH T 7

(A) o (B) ¥R &R =M

(C) T D) TS

Sustainable development goals are to be achieved by which of the following
years ?

(A) 2025 (B) 2030
(C) 2035 (DY 2050
g faem ol W fefafeg § 9 few ood 9 W fEn S 22
(A) 2025 (B) 2030
(C) 2035 (D) 2050

Which of the following pollutants is included in the Air Quality Index in

India ?

(A) Carbon dioxide (B) Chlorofluorocarbon

(C) Methane (D)} Sulphur dioxide

?‘Hﬁf@ﬁ ¥ ¥ - wF 9Rd § 99 PEEl gEdE § wiad
;

(A) FEA TRIATFRES (B) FANTFIHRIHTEA

(C) #em (D) Horl ERAEES
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26.

27.

28.

Which of the following statellite channels was launched on 26th January,
2003 for the spread of technical growth and development of distance
education in India ?

(A) Eklavya (B) Dronacharya

(C) Gyan Darshan (D} Gyan Vani

frefafigs & o ®FA-W STE SAS 26 SHEd, 2003 W 9RG W Ty
ﬁ"w%qoh—uom|qm|«a?ﬂ1%|$r&r$wn%mgr5%mww7
(A) THoTA (B) wom=H

(C) 91 =¥ (D) ¥ =l

Which of the following is an online storehouse of all academic awards like
certificates, diplomas, degrees. mark sheets etc. ?

(A) SWAYAM (B) National Digital Library

(C) National Academic Library (D)} National Academic Depositor
frafafed § § ®F-w wO-vE, fewm, e, uevie ok S 9
Steafier Rl W SAers] WSR B 7

(A) =4 (SWAYAM) (B) == fefwea g™

(C) T Safte T (D) T Heforr TR

Deemed universities declared by UGC under Section 3 of the UGC Act,
1956 are nor permitted to :

(A) offer programmes in higher education and issue degrees
(B) give affiliation to any institute of higher education

(C) open off-campus and off-shore campus anywhere in the country and
overseas respectively without the permission of the UGC

(D) offer distance education programmes without the approval of the
Distance Education Council

FSE  AfafEE, 1956 ®H AW 3 ® TEd ASLHL g AifE €
foeafoerer i ® SR o T %

(A) S=u Toem ® wrwmn ® tvew ok felt W W

(B) 3=9 foiem = frdt ft ¥=m = duga@ <O
(C)Emaﬁa@rﬁaﬁﬁmm g K fodw # wE off sAm-Pum

MR- =Hh9g  HleHl

(D) 391 Toiem wfg, =1 A9 & o 3y foam wEmA & wweEs
FEI
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29,

30.

31.

32.

Which of the following does #of include in the Council of Ministers ?

(A) Cabinet Minister (B) Deputy Minister

(C) President (D) Prime Minister
frafafes & @ fFa d@fmfg & ot =& & s 2 2
(A) Sfez ool (B) swsft

(C) wmeufa (D) weesT

In the context of value education, which of the following stages will be
considered a relatively advanced stage ?

(A) Value collection through imitation

(B) Value assessment through inner evaluation

(C) Value clarification through exposure

(D) Value consolidation through integration

Tea foan = @=d o, fafafea @ fFw saren +1 smaRd 3@
JEEIT HFET AW 7

(A) Thel F HIEH 9 oI WUE

(B) 3N Ao & HWieAH H  HodihA

(C) THURE & WHH 9 Ood TR

(D) THIHW B AW © ged  9HEA

80, 10, 70, 15, 60,........ What number should come next ?

(A) 20 (B) 25

(€) 30 (D) 50

80, 10, 70, 15, 60,......| 8% =% ®FEl "ew ot wifew ?
(A) 20 (B) 25

(C) 30 (D) 50

Complete the series :

BB, FE, I, NL, PP, .........
(A) TS (B) ST
(C) RS (D) SR

T-23302(Public Administration){TR)} 10



33.

34.

3s.

JEeAl H W HEC

BB, FE. II, NL, PP, ...........

(A) TS (B) ST
(C) RS (D) SR

Deepak said to Nitin, *That boy playing with the football is the younger
of the two brothers of the daughter of my father's wife.” How is the boy
playing football related to Deepak ?

(A) Son (B) Brother

(C) Cousin (D} Brother-in-law

v 3 fafe @ wer, “pediad BER An a8 oew W frm wt wet
# W H T oaEdl H W B ¥ " wEad god a9l wewl due ¥
ffg TR watw ¥ ?

(A) 5= (B)

(C) ==U W (D) F&EE

Find the odd one that does nor belong to the group :
(A) Zinc (B) Bronze

(C) Silver (D} Platinum
foum % Y@ omsy S g W watt 9@ 2 e
(A) T (B) =i

(C) =i (D) wifem

If *DELHI" is coded as ‘73541 and *“CALCUTTA" as *82589662°, how will
*CALICUT® be coded ?

(A) 5279431 (B) 5978213
(C) 8251896 (D) 8544391

If¢ ‘DELHI' = *73541° &R ‘CALCUTTA' i ‘82589662° & &7 H
Fifgd f&m S €, @ ‘CALICUT i %9 wifed e smwm ?

(A) 5279431 (B) 5978213
(C) 8251896 (D) 8544391

T-23302(Public Administration){TR)} 11 P.T.O.



36.

37.

38.

Which of the following has the same relationship as

Sailor : Compass @i ....ceeceeenl?

(A) Student : Exam (B) Doctor : Stethoscope
(C) Pen : Officer (D) Painter : Artist
frafafee & | e g9y fefafegs & @@ 2
AR @ FEE 5 e ?

(A) ®& : qitam (B) TlRl : W&
(C) ®o™m : At (D) HR : HEHER

Which of the following describes a valid deductive argument with true
premises ?

(A) Fallacious (B) Ambiguity

(C) Sound (D) Unsound

frafafes & 9 #F-w o smaE & Wiy dy fEeE 9 @
quH w@ T2

(A) "9H® (B) et

(C) =t (D) ==

If the statement ‘some men are cruel” is false, which of the following
statements is/are true ?

(i) All men are cruel. (i1)) No men are cruel.

(ii1) Some men are not cruel.

(A) (1) and (i1) (B) (i) and (1i1)

(C) (ii) and (1i1) (D} (iii) only

afE HUd ‘HY TEU BT T oW ¥, df frAfafad wed ¥ 9 #E-wvd
g B 2

(i) Tft [ ow T Gi) wE off v W A T
(iil) FF T F TE T T |

(A) (i) 39 (ii) (B) (i) 3o (iii)

(C) (ii) TN (iii) (D) ®ad  (iii)
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Direction for Question Nos. 39 to 45 : Refer to the following table and solve
the questions based on it :

The following table shows the domestic sales of cars of five manufacturers from
1995 to 2000. (All the figures are in thousands)

Manufacturer 1995 1996 1997 1998 1999 2000
A 440 480 470 500 520 510
400 410 415 415 420 430
380 390 390 400 420 495
360 380 400 415 440 500
480 440 440 420 425 435
W W@l 39 0 45 & fow fEw . fefafee aifas @ ufgn sl 3@
W UG Y W TA HINC
fr afeer 1995 @ 2000 @ wre fmimst ®T w0 @ e fawt e
g (wft oAwe T § )
e 1995 1996 1997 1998 1999 2000
440 480 470 500 520 510
400 410 415 415 420 430
380 390 390 400 420 495
360 380 400 415 440 500
480 440 440 420 425 435

m o 6w

m g 0 %W

39, Considering the period given, state the domestic sales of which manufacturer
is the highest ?

(A) A (B) B

() C (D) D

9 M owEty W =R ¥ W gu et few fma s owe few
e Afew 2

(A) A (B) B

() C (D) D
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40.

41.

42,

43.

During 1996, what 1s the approximate share of domestic sales of cars of
the manufacturer B ?

(A) 10.5% (B) 25.5%
(€) 15.5% (D) 19.5%

g%ﬁﬂm,ﬁnhTBaﬁaﬁr&ﬁaiqﬁﬁmaﬁmﬁﬁﬁww
7

(A) 10.5% (B) 25.5%
(C) 15.5% (D) 19.5%

During 2000, the sales of which manufacturer has shown the maximum
percentage increase over the previous year ?

(A) A (B) B

©) C (D) D

af 2000 & MM, fRm ol # fat § frod ad w1 qorm § A
wavd 9z @ ¥ ?

(A) A (B) B

() C (D) D

With respect to which of the following combinations is the sales of cars
the highest over the given period ?

(A) D, 2000 (B) A, 1998

(C) A, 2000 (D) A, 1999

frafafee & 9 fog daeoA & way o § | @y o & & fawr
g wfawm 2 ?

(A) D, 2000 (B) A, 1998

(C) A, 2000 (D) A, 1999

Which of the following manufacturers, has a consistent increase across the
years given ?

(A) A (B) B
©) C (D) D
Frafafed § § e i 3 frw M oant § oEm afg w1 ¥ 2
(A) A (B) B
©) C (D) D

T-23302(Public Administration){TR)} 14



44, How many of the manufacturers have never shown a decline in the number
of cars sold in any particular year over the previous year ?

(A) 1 (B) 2
(€) 3 (D) 4
e fofaet = o =d #1 gon o feet faom o o o= W own
# "en H weft fRee T @ ® 2
(A) 1 (B) 2
(€) 3 (D) 4

45. How many times have the number of cars sold been more than 450 for
any manufacturer in any year more than once ?

(A) 6 B) 7

€) 8 Dy 9

fort fmiar g fodt od § s @ fvs wr foadt o = = o
450 § afeR g OE 2

(A) 6 (B) 7

(C) 8 (D) 9

Direction for Q. Nos. 46 to 50 : Read the following passage and answer the
questions given below it :

The stock-taking done at the first national convention on consumer protection
served to highlight the areas that called for special attention to sustain the
momentum of the movement as genuine forum for safeguarding the people's
interests. Spreading awareness about the rights of the consumers and the relief
open to them in case thev did not get their money's worth of goods and services
has rightly been identified as the first priority. While this may not be a difficult
task in urban areas, where the movement is concentrated at present, taking it to
the vast rural hinterland calls for a multi-media approach in which radio and
television have a crucial role to play. The involvement of the 500-odd consumer
organisations in the country in publicising the concept of fair trade practices and
the remedies available against their violation will prove rewarding, if the message
is conveyed through village bodies.

T-23302(Public Administration){TR)} 15 P.T.O.



Government efforts remain confined at best to setting up the infrastructure after
the formal launch of the movement with the enactment of the Consumer
Protection Act. The mounting backlog of cases in consumer courts, points to
the need for toning up the district level redressal machinery.

The main objective of the movement is the creation of a culture that denies place
in the market for products that are not consumer friendly. This is possible only
if consumer bodies take over the watchdog role performed by the Government
till now and exercise social control over the market to see that the benefits of
liberalisation are not reaped by traders alone. But the plea to industry to exercise
self-regulation and maintain minimum standards of quality and devise appropriate
pricing is bound to go unheeded unless strict measures are taken to ensure
compliance.

W W@ 46 ¥ 50 &% fou few . fefafge wiw = ofgn ok o
= ffu T oww w sw difSw

IUARRT WU R YYY UEE "ed H feu T wiw-IfEmn 3 Ss9 ogm W
AR FHE T wW R, =i am & fedl = w0 & fou aafas @9
% ®9 U oA H A H SN T@H % fau faviw = 9 wr "M &0
IR F e ® SR 4 SESd Bar @R 3R 3 e W % aEe
qAF it dod T8 e @ fufd § 5= fiem ol Ted % TEel Wt
% B9 W YEEHl TN ¥ | B A8 Wed eEi W Uw qed ®W @ w
HFHal 2, e Aed oA ° g 2, W@ fawme oo ofed el A o
WM % fou w wed-difem ghemm =t oEwEea B e e el
ofifest 1 WEeyUl gfteRt El B | Wel Wi SEuROn H wEid & o
29 ® 500 HA-3el SUGRH] GG % WrEN SR um el % weaw
9 Wy fom W ¥ W AR wHsl #R SAe Ioavd % fgel® Suers
UMY FERAS gied e |

39T W Afufem % Wy e #t sliEfe ype & AR it
T W TN B AU TR B WA N Fes ®9 § Wit § | IUERE
sErerdl H difed gewsHl W Sedl 9e, fen wWim fanm 93w gea s
FH AETIHRA H AT WU KGN T

AT H YA ¥ UH UH G w1 fmion www S SwdR %
TR @ BH O SR % fOy WeR 4 e ¥ TR EE Tl TE
i Wug § @ ISRl TTRE WEG Sl U w9 W ol | 3@ O WK
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g0 fagR W ogfrw iR W IwR & AU eeR W wmifss fEEm @
T R R S w1 oAy sed AMiE w1 oA fow | e sEm o8
w—ﬁﬁamwaﬁtgmmﬁwnﬁaﬁwmwﬁﬁﬁsﬁﬁq@
it @ &t IEia 99 % S W W a% % euen giHfied
FH & I & +HEH A& oW WM |

46, The first national convention on Consumer Protection has :
(A) highlighted the areas for special attention.
(B) spread awareness about consumer rights
(C) specified in relief open to the consumer
(D) given it a momentum
YRR WU R Ted TN gEed A
(A) TR & 37 & fau &l W TEm M
(B) 3UWRE @Rl % SR W Wreesdl hels
() 3w & fou geft e ffie =t
(D) 3@ Tfa I

47. Consumer Protection Act proposes to give the consumer protection against:
(A) highly priced substandard goods
(B) cheating by selling substandard goods
(C) not getting his money's worth
(D) denial of relief if the product is not upto the mark
SUSRT WO AT SUNRET H WO 3 H oy #
(A) 3YF FHd T "G gmE ® o
(B) dfean 9ME = UM <A & o
(C) 34 W F Tw T O w § ozue faes
(D) MEd ® TR & foeg @R Tom fem 9 & @

48. Government contributed to the Consumer Protection Movement by :

(A) toning up a district level redressal machinery
(B) clearing the backlog cases in the Consumer Court
(C) setting by infrastructure

(D) enactment of the Consumer Protection Act
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@R 4 ITURA WU Tk d AEE fem
(A) o = ferm 9 ® T w

(B) SUAIHT R H fad HMHeH w0
©) It == zm wfen e

(D) SUSF1 Gm ofufm W sifufema we

49, Spreading Consumer Protection Movement to the rural areas needs :

(A) official patronage

(B) a multi-media approach

(C) consumer organisation to canvass this

(C) message to be conveyed by village bodies

TH A § 3 W STRieM ® WX W SEeEEdl ? o
(A) SATYHITH T i

(B) % Teel-Hifgar it &

(C) A TER &E & fau IU9ET Wled w

(D) T e g7 & W W oA ke w

50. Role of consumer bodies is :
(A) To maintain minimum standards of quality
(B) To function as a watchdog
(C) To make a plea to industry to exercise self-control
(D) To exercise social control over the market
sudE Tl & gfem 2
(A) OERT ® gAqH O W S0 T
(B) T& Tl & ®1 H FHE KW
(C) stg-foam & e wH F fau =W oW TRy &
(D) 9Nk W "HiSes fEm wenfug &
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51,

52.

53.

54,

Who says that “Public Administration consists of all those operations having
for their purpose the fulfilment or enforcement of public policy ?”

(A) Ordway Tead (B) John Pfiffher
(C) L. D. White (D} Dimock and Dimock

T wE 2 YO WeE ¥ 3wt s e e sEw
gdat difg oy oW g @ 2"

(A) sfea Jre (B) w1 fiew

(€) Ta. 9. 7Ee (D) feuiw it feniw
Which of these is nof a kind of Line Organisation ?

(A) Public Corporations (B) Boards and Commissions
(C) Departments (D) Prime Minister Office
T ¥ WAW TH FHR Y@ Ged W TE € 7

(A) wEwt (B) =€ &R smm

(C) fawm (D) wo= Ot FwEeE
Authority services as a basis of :

(A) Formal organisation (B) Informal organisation
(C) Open organisation (D} Closed organisation
I ) F MR ® w7 ¥ wd w@ 3|

(A) o= He (B) eT=Ii WA

(C) T e (D) ¥ HeA

Because of Globalisation, Public Administration seems to be moving more
towards protection of citizen's rights, research and training and :

(A) Concentration (B) Accountability

(C) Centralisation (D} Strict Hierarchical Order

IelRT ® BRI, ol GNEA AT b SRRk WRE, ST
SRS L S # R whE W8 W E

(A) TR (B) SaTERE

(C) =EHIm (D) W&l EIHET 3R
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55.

56.

57.

In which year Whitley Councils were started in Civil Service of the United

Kingdom ?
(A) 1922 (B) 1919
(C) 1918 (Dy 1917

Tees femen wt fafee @ § feecht #xfaa e = ey =+t
off 2

(A) 1922 (B) 1919

(C) 1918 (D) 1917

According to Chester Barnard, to be a leader, a person should possess :
(A) Vitality and Endurance

(B) Decisiveness and Persuasiveness

(C) Responsibility and Intellectual Capacity

(D) All of the above

T TR F OSFER, TE W W & fau ww =fw % U@ g
ifiw

(A) Stem wfe o o=

(B) fufmerar ik o1

(C) fomer @i sifge  sma

(D) SwF wed

Which among the following is nor a principle of organisation postulated by
Gulick ?

(A) Delegation (B) Unity of Command

(C) Planning (D) Span of Control

frefafes § & #W Taw gN WA WA @ fagl W % 2
(A) SR (B) FWiz F T

(C) == (D) feEm =1 erafy
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58.

59,

60.

Dwight Waldo stresses the need to reconcile Public Administration with :
(A) Values and Morality (B) Norms and Values

(C) Ethics and Values (D) None of these

gaEe el Al WA & frefafed % Wy qWee wenfud s W
AFAHA W we IA B

(A) TeT T Horan (B) ATE W YA

(C) Hfawm R g (D) ¥H ¥ FE T

The Minnowbrook III reiterates the concern of the First Conference which
sought to redesign Public Administration by insisting on its commitment to
responsiveness, social equity and :

(A) Coordination (B) Participation

(C) Cooperation (D} Control

fi=iiges 111 wedl @oer Wt foar 0 Seua @ fome Semeeel, |t
Shrrd] Al % fou el WEgd W SR YT o WSTEA W Tt
¥ fesd & & @ #wW O

(A) FH= (B) s

(C) Heam (D) frm

In the Arthashastra, Kautilya set forth principles governing administration

which include :

(A) Division of Labour (B) Coordination

(C) Speciality and Hierarchy (D) All of these

sdfere °, wifeew 4 gwmEA W fERE wE ol fagial @ fwifa
fon foed wifger €

(A) g9 =1 fa9H (B) wH=H

(C) fagvar iR wSFA (D) & |t
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61.

62.

63.

64.

The Government of India Act, 1935 made provision of how many subjects
in the Federal List ?

(A) 59 Subjects (B) 57 Subjects
(C) 54 Subjects (D} 26 Subjects

oRa wer sifufm, 1935 3 WEw gt ° e fawal @ wawm
fopam ?

(A) 59 fam (B) 57 fama

(C) 54 fam (D) 26 fom=

The Cabinet Secretariat functions under the overall supervision of the :
(A) Prime Minister (B) Cabinet Minister

(C) Cabinet Secretary (D) Secretary General

Hfate wfaamm - Ty weeT % ded M wE © |
(A) Ta= T5H (B) whfoe ==

(C) ®foz =i (D) TE™f=E

The President is elected by the system of proportional representation by
means of :

(A) Single Vote (B) Single Transferable Vote
(C) Double Transferable Votes (D) Direct Transferable Vote
pu I A I 6 e T ol | o 2 b A E R 2 O
(A) THA 4 N (B) TH@ THUUE A2 FN
(C) Taa FHAME = N (D) 7Y TEAUE de W

The Union Public Service Commission has a sanctioned of a Chairman
and :

(A) Seven Members (B) Eight Members

(C) Nine Members (D) Ten Members

¥ % T AETM B UE THE § TH S S |
(A) 919 He=l (B) 2 TE=l

(C) T w== (D) =@ W=
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63,

60.

67.

The Padmanabhaiah Committee of Police Reforms was set up in January
2000 by :

(A) The Ministry of Law, Government of India

(B) The Ministry of Social Justice and Empowerment, Government of India
(C) The Ministry of Justice, Government of India

(D) The Ministry of Home Affairs, Government of India

yfag guRl & T gl w1 wen e SEad 2000 B OfROE 3w
™ et ?

(A) ST HACHE, WA HER

(B) WIS = e ARt oo™, WRd SO

(C) =@ TAe™, 9Rd WK

(D) T8 HARHE, WA HER

According to which Article of the Constitution, the Council of Ministers
shall be collectively responsible to the Legislative Assembly of the State 7

(A) Article 162 (B) Article 163
(C) Article 164 (D} Article 165

dfaum # P9 ot & oTER Whufite WMt w9 ¥ WA W
faam =ww % wig SowEr g ?

(A) FTT=T 162 (B) #ATHT 163

(C) AT=T 164 (D) T3 165

The State Finance Commission makes its recommendations to the :
(A) President (B) Prime Minister

(C) Chief Minister (D) Governor

T fam s et fawifel w@ ¢ o

(A) Tgafq @ (B) w¥= wAl 4

(C) ge=msft | (D) T=IA F
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68.

69.

70.

The Swarnjayanti Gram Swarozgar Yojana (SGSY) was restructured in 2010
as :

(A) The National Rural Livelihoods Mission (NRLM)

(B) The Deen Dayal Upadhyaya Gramien Kaushalya Yojana (DDU-GKY)
(C) The Saansad Adarsh Gram Yojana (SAGY)

(D) The Swachh Bharat Abhivan (SBA)

wUSEd UMW WREER AEET (TESLTEAR) W 2010 H YEied e
™ e

(A) T@ g sfifes v (TR TR )

(B) <H T IWETE WHT Wi den (SLEhE oSt eE.)
(C) Wieg ==y W A (TE. AT,

(D) @=8 9Ra AEH  (TEELT)

The objectives of the 74th Constitution Amendment Act include :
(A) Decentralisation of Power

(B) Ensuring Popular Participation in Planning and Management
(C) Delivery of Civil Services

(D) All of the Above

744 wiaum delivm sfufem % I d e © o

(A) IfF &1 fomgient

-

(B) I R WEsH U wehfgm qrfiRid gifred w5
(C) fafsa wamet =t fechiad
(D) 3w weft

The Ashoka Mehta Committee appointed in 1977 had recommended :

(A) Single-tier System of Panchayati Raj
(B) Two-tier System of Panchayati Raj
(C) Three-tier System of Panchayati Raj
(D) Four-tier System of Panchayati Raj

T-23302(Public Administration){TR)} 24



71,

72,

73.

1977 ° figw o #san dfafa 4 fawifen =1 o4
(A) TOEET TS Rl Thal WA YOG R

(B) Tt U9 & g™ womet i

(C) Tt T W frim women ®:i

(D) TaTE TS W AN-E0E YOmed Wi

According to F. W, Riggs, the prismatic society is an unbalanced polity in
which bureaucrats dominate the politico-administrative system, due to the
weakness of :

(A) The Administrative System (B) The Political System

(C) The Cultural System (D) None of these

T g, 0 % oER, fiefm T tE sEgfed T weeen @
ey e qefas-weEtT® Yorel W TEl 3R 3, e eme ®
FEO

(A) TEMEfT YUt (B) USHIfdh YUt

(C) wiepfas  gomedt (D) = ¥ FE T

The first Conference on Comparative Public Administration was called in :
(A) 1968 (B) 1962

(C) 1952 (D) 1971

qEFIcH  dh WRTEA W UEeN e oMt e T em

(A) 1968 o (B) 1962

(C) 1952 H (D) 1971 #

The term of office of the President in France is :

(A) Five years (B) Six years
(C) Seven years (D) Eight years
wE TAfa @ uREy ®

(A) T = (B) ®: i
(C) W@ a9 (D) 3 a4
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74, Which of these is nor a dimension of development ?

(A) Economic and Social (B) Political and Administrative
(C) Cultural (D) Ecological
TH W WA fawm w oemm W@ ® 2
(A) amfefer ST ISR (B) UHifgw SR yeTHfTR
(C) wepfas (D) fefeafass
75. The founding father of the Social Audit concept is :
(A) Kreps Theodorej (B) Chris B. Murphy
(C) Robert Browning (D} Edward Shils
Wil Hifee SEHRON ® S
(A) v fusieRs (B) fwm &t mwi
(C) T st (D) weaE ferew

76. The LPG Model of development was introduced by the then Finance

Minister Dr. Manmohan Singh in :

(A) 1991 (B) 1980

(C) 1990 (Dy 1970

P ®1 oSt Wiew aoped fam o S mues fag osm oW
e T oen

(A) 1991 H (B) 1980 H

(C) 1990 H (D) 1970 #

77. To run the Public Enterprises on Commercial lines efficiently and achieve

their objectives, they need :
(A) Definite Planning (B) Accountability
(C) Efficiency and Effectiveness (D) Sufficient Autonomy
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78.

79.

80.

qESe ITHI i AEEe 9 9 Y9l @1 § won SN Ie sevdl
® W wH ® fow, 3= =R :

(A) fafema =M (B) wamERE

(C) serl 3R et (D) ww T
Zero-base budgeting (ZBB) was developed during 1969 at :
(A) Federal Agencies, US (B) Texas Instruments Inc.
(C) France (D) UK.

YA-UR aefen (Sedldl) #1969 % IRH fawfan fEw ommoen .
(A) W uSteEt, qud o (B) 9 Iwiicd T H
(C) ww d (D) & H

At present, the Comptroller and Auditor General (CAG) of India has the
primary duty of :

(A) Accounting (B) Accounting and Auditing

(C) The Auditing of Accounts (D)} All of these

T W, 9RG ® FEIE W e WEw (WUS) @ wufhe
FIA T

(A) T@n (B) w@n IR w@ qem

(C) =l & o e (D) 3 =

How many items of Taxation are there in the Union List and the State List
respectively 7

(A) 9 and 12 Items (B) 10 and 15 Items
(C) 11 and 16 Items (D} 12 and 19 Items
Y e iR TeE gEl W UM W wHe: fhat o8 ¥ 2
(A) 9 3R 12 W (B) 10 R 15 ==
(€) 11 ¥R 16 o (D) 12 X 19 o=
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81.

82.

83.

Public Policy i1s a process which involves a long series of actions towards

the realisation of some :

(A) Common Goals (B) General Goals

(C) Social Goals (D)} Economic Goals

gt A e U ufEm f R Em dree g & fow e
H TEH o HEen Wik B & |

(A) TESTE Al (B) W= @Al

(C) wmfses @At (D) enfefe el

The highest policy-making body in the Parliamentary system is :

(A) The Legislative (B) The Cabinet
(C) The Public (D) The Judiciary
TEE el B WA Afa-fauie fem o
(A) Tasmi (B) hfae

(C) < (D) —rEIfeTeRt

Policy evaluations undertaken by government agencies do not include :
(A) Effort Evaluation

(B) Performance Evaluation

(C) Objective Evaluation

(D) Process and Efficiency Evaluation

e weteE @ fRw o A gowied ® wifern W @

(A) T8 TR

(B) W HEART

(C) =TT HcATRA

(D) W =R S Yok
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84.

83.

86.

87.

Lasswell has divided the policy process into :

(A) Four Stages (B) Five Stages
(C) Six Stages (D) Seven Stages
dfgae 4 Hifs wfemm w1 fawfsm & € .

(A) =X =0 o (B) W= =i H
(C) ®8 = H (D) W@ =R o
Civil Societies Organisations include :

(A) Voluntary Organisations (B) Corporate Bodies
(C) Cooperative and Trusts (D) All of these
IAIfes TS WUeA H wnHe § o

(A) Wfs® FTeA (B) e frwm
(C) TEFl 3 = (D) 3 =eh

An organised syvstem of social services and institutions, designed to aid
individuals and groups, to attain satisfying standards of life and health is
called :

(A) Social Welfare (B) Social Justice
(C) Social Security (D) Social Work

Sed R WReA % GAMeHE W B WW wE % foy =t @ik
ggel w1 GErEa % fou fewma w W iR danetl o wWeuml &t
(A) HHTS hedmm (B) HEISR =M
(C) afss  gea (D) gmisw wH

Which among the following is the objective of National Commission for
Women ?

(A) To protect women from exploitation and harassment

(B) To represent women rights in India; and provide a voice for their
issues and concerns

(C) To watch the interest of women in India
(D) None of the above

T-23302(Public Administration){TR)} 29 P.T.O.



frefafigs o @ wFw U ofgen emEm W SEwE 8 7

(A) Afgeneti 0 woor &R safisd W W=

(B) wd o Hizen sAfusmwi w1 wlatiye ®wm; 2R v qE e Tt
% fau & @ WH F

(C) 9va ® dfgenssi & feqa <@

(D) ST H 4 8 =f

88. The contribution to the State Disaster Response Fund is shared between the
Centre and States in the ratio of :

(A) 60 : 40 (B) 50 : 50

(C) 75 : 25 (D) 70 : 30

T S TEH BN T ARSI RE SR TS B S A o
wEn fFm S ®

(A) 60 : 40 (B) 50 : 50

(C) 75 : 25 (D) 70 : 30

89. Which of these is nor the element of Good Governance ?

(A) Bureaucratisation (B) Participation
(C) Accountability (D) Transparency
T ¥ HH e % a2 2
(A) TR (B) «miEr
(C) SEmEEE (D) ur=fEia
90. New Public Management (NPM) is objective focussed and :
(A) Effective (B) Authoritative
(C) Rigid (D} Result oriented
T AF TN (TLTLUH) SETA-EREE ST 3
(A) womat (B) sRmERITR
(C) FaR (D) oo S
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91.

92.

93.

Under the Right to Information Act, 2005 if the applicant is not satisfied
with the decision of the first Appellate Authority, he or she can file a
second appeal to the State or the Central Information Commission, as the

case may be, within a period of :

(A) 30 days (B) 90 days

(C) 60 days (D) 45 days

o ® fesRr stfafem, 2005 & Ted ARG STERsh WeW SYdield Wik
% ol @ wge T %, A 9@ T oW wEE gE s, s s
2102 o R - F @y § gm0 oTha PR W owEA B
(A) 30 TH (B) 90 &=

(C) 60 T (D) 45 &=

The Citizens’ Charter 1s an instrument which seeks to make an organisation

transparent, accountable and :

(A) Economical (B) Efficient

(C) Official Friendly (D} Citizen Friendly

MR S U ITRW] B S UGS %I UNERl, SEEeE S
T I B W T

(A) Tt (B) =¥a

(C) Myt ATHA (D) M 3T

Who says that “Administrative Law is concerned with the operation and
control of powers of administrative authorities with emphasis on functions
rather than on structure™ ?

(A) Sir Ivor Jennings (B) A. V. Dicey

(C) H. W. R. Wade (D) Griffith and Street
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94,

9s.

#H9 wEd ¢ F CWEE wE S F 99™ R W SR W&
W TOEE S w wtEdal ® WeEeH R feEw 9 watua
g2

(A) T ER S (B) Uw . <@l

(C) THZYIR. IS (D) fafra sl e

There is a provision of Social Audit in :

(A) The Panchayati Raj Acts

(B) The Right to Information Act, 2005

(C) The National Rural Employment Guarantee Act, 2005
(D) All of the Above

e #ifge ® WEEE 2

(A) TamEt TS sfafem H

(B) g5 k1 fyewR srfufrem, 2005 &

(C) U™ T ISR RS sAfufrm, 2005 H

(D) 3uger @i

In the Analytical Research, the researcher has to use facts or information

already available and analyse these so as to make a critical :
(A) Evaluation of the Material (B) Utilisation Thereof
(C) Presentation Thereof (D} Monitoring Thereof

fovciooens  AqEaM o, wiusdl w TEd W IuCeH 9 A e
F1 ITEM FKE A T AR TR fIvANU &wGH S g 9 T
qﬁ?‘f uuuuuuuuuuuuuuuuuuuu aq'l‘ w I

(A) Ul T HeHlRA (B) SE& ITEM

(C) 9t Tl (D) TEH TR
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96.

97.

98.

A hypothesis i1s a predictive statement, capable of being tested by scientific
methods, that relates and independent variable to some :

(A) Explanatory Variable (B) Dummy Variable

(C) Dependent Variable (D) Continuous Variable

T Ueu uH gfaeEni wem 2, S awfae alm 9 Them S .
ﬁum%,a}@ ................... o wﬁmﬁﬂwmél

(A) SAEATETH (B) = =W

(C) Bt = (D) fR@m =

When the observer observes by making himself, more or less, a member of
the group he is observing so that he can experience what the members of
the group experience, the observation is termed as :

(A) Disguised Observation
(B) Participant Observation
(C) Non-participative Observation
(D) Controlled Observation

e e WA ol A W HH SH GHE Bl GSE S SEdl @
9 of 3@ W ® Al 9 Y W TH % WgE % wSE A
S HW €, d UH Ecled H hEl W

(A) T=8—1 31T

(B) wfawrft  stactera

(C) TR-vmieRt T

(D) fafm  sEmeRa

Which of these is nor a characteristic of a good sample design ?
(A) Truly Representative Sample

(B) Results in a Small Sampling Error

(C) Viable in the Context of Funds Availability

(D) Uncontrolled Systematic Bias

T-23302(Public Administration){TR)} 33 P.T.O.



T W W TN fes # uw ersst fawmar W ® 2
(A) o/ wfafafy T

(B) % B W Ffe o ufomm

(C) ¥1 SToHa & Hed ¥ wyaErd

(D) afEfm =Efen @R

99. The main text of the research report does nor include :
(A) Introduction
(B) Table of Contents
(C) Statement of Findings and Recommendations
(D) Results
Wiy R & g e 9 wite W 2 o
(A) Wi
(B) 9t et @t
(C) Tt e fowifeen =1 faero
(D) Wi

100. According to the principle of replication of the experimental designs, the
experiment should be :

(A) Repeated more than once

(B) Repeated once

(C) Repeated timely

(D) Repeated only on finding lapse

v fewret ® Wbt @ famid % SRR, WEM e =
(A) T § #Hfyw IR ST T

(B) TF @R IR T

(C) 9 W TET T

(D) Fae1 I WEH W SR T
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